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DETAILED ACTION 

1 . Claims 26-41 and 77-99 are pending. Claims 26, 34, 78, 80-84, 86-89, 91 , and 
92 have been amended in this communication filed 1 1/24/04 entered as Response to 
Non-Final Office Action. 

2. The 35 USC 112 second paragraph rejection of claims 83 and 84 has been 
overcome by Applicants' amendment to claims 83 and 84 and is herein withdrawn. 

3. The objection to claim 91 has been overcome by Applicants' amendment to claim 
91 and is herein withdrawn. 

4. The Abstract objection has been overcome by Applicants' amendment to the 
Abstract and is herein withdrawn. 

Claim Objections 

5. Claim 1 is objected to because of the following informalities: Claim 1, line 13 
recites "permits each dealer to access and manage only the set of purchase requests 
associated". This line would be better recited "permit each dealer to access and 
manage only the set of purchase requests associated". Appropriate correction is 
required. 

Claim Rejections - 35 USC §112 

6. The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

7. Claims 26, 86 and 88 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. Claim 26, lines 9-13 recite "each set of 
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purchase requests associated with one of a plurality of dealers at least some of said 
purchase requests assigned to an associated dealer by the buyer-dealer association 
module, each purchase request belonging to at least one set of purchase requests and 
fewer than all sets of purchase requests". This portion of the claim limitation is 
confusing. Something appears to be missing from the claim limitation in order for the 
claim limitation to flow smoothly and to be understood. 
Claims 86 and 88 have a similar problem. 

Claim 86, lines 12 and 13 recite "least one dealer, wherein, for each dealer, the 
set of purchase requests associated with the dealer is stored in the database region 
associated with the dealer; and." The claim language of this claim limitation appears to 
be redundant, especially "associated with the dealer". Claim 88 has a similar problem. 

Claim Rejections - 35 USC § 102 

8. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, nnore than one year prior to the date of application for patent in the United 
states. 

9. Claims 26, 34, and 87 are rejected under 35 U.S.C. 102(b) as being anticipated 
by (US 5,758,328) Giovannoli. 

With respect to claim 26, Giovannoli teaches, a purchase request management 
system, wherein said purchase request is remotely managed by a user over a computer 
network, said purchase request management system comprising: 
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A buyer-dealer association module configured to assign a purchase request 
received from a potential buyer to one or more dealers (col. 2, lines 52-col. 3, line 21, 
fig. 1 , and fig. 2A); a system database comprising a plurality of set of purchase 
requests, each set of purchase requests associated with one of a plurality of dealers at 
least some of said purchase requests assigned to an associated dealer by the buyer- 
dealer association module, each purchase request belonging to at least one set of 
purchase requests and fewer than all sets of purchase requests (col. 4, lines 1-9 and 
lines 26-49 and fig. 4); and a dealer access module configured to pemiit each dealer to 
access and manage only the set of purchase requests associated with the dealer (col. 
4, lines 9-26 and col. 5. lines 9-36). 

With respect to claim 34, Giovannoli teaches, a purchase request management 
system said management system comprising: means for assigning a purchase 
request received from a potential buyer to one or more dealers such that, for each 
dealer to which the purchase request is assigned, the assigned purchase request 
belongs to a set of purchase requests associated with the assigned dealer (col. 7, lines 
20-30); means for storing a plurality of sets of purchase requests received from potential 
buyers, wherein each set of purchase requests is associated with one of a plurality of 
dealers and each purchase request belongs to at least one set of purchase requests 
and fewer than all sets of purchase requests (col. 2, lines 52-64 and col. 3, lines 5-21); 
means for listing only the set of purchase requests associated with a dealer (col. 4, lines 
36-43); and means for displaying details of the listed set of purchase requests (col. 4, 
lines 43-49); and means for acting on the listed set of purchase requests, wherein said 
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acting means comprises one or more action response modules, and wherein the listing 
means, said displaying means, and said acting means permit each dealer to access and 
manage only the set of purchase requests associated with the dealer (col. 4. lines 45-60 
and col. 5, lines 37-49). 

With respect to claim 87, this independent claim is rejected for the similar 
rationale as given above for claim 26. 

Claim Rejections - 35 USC § 103 

10. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

11. Claims 27-33, 35-41 ,77-83, 91-95, and 97 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over (US 5,758,328) Giovannoli in view of (US 5,940,807) Purcell 

With respect to claims 27 and 35, Giovannoli failed to teach, the management 
system as additionally comprising a dealer terminal, said dealer terminal displaying a 
split screen and the split screen lists the purchase requests on one side and a purchase 
request detail on the other side. Purcell teaches, the management system as 
additionally comprising a dealer terminal, said dealer terminal displaying a split screen 
and the split screen lists the purchase requests on one side and a purchase request 
detail on the other side (col. 7, lines 1 3-61 ). It would have been obvious to one having 
ordinary skill in the art at the time the invention was made to have the management 
system as additionally comprising a dealer terminal, said dealer terminal displaying a 
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split screen and the split screen lists the purchase requests on one side and a purchase 
request detail on the other side. Puree!! teaches, the management system as 
additionally comprising a dealer terminal, said dealer terminal displaying a split screen 
and the split screen lists the purchase requests on one side and a purchase request 
detail on the other side and to modify in Giovannoli because such a modification would 
allow Giovannoli to have a screen that displays certain data about a product on one side 
of the screen and the name of the product and purchase price on the other side of the 
screen. 

With respect to claims 28 and 36, Giovannoli teaches, wherein said list of 
purchase requests includes an assigned user (col. 4, lines 36-43). 

With respect to claims 29 and 37, Giovannoli teaches, wherein said purchase 
request details includes a purchase request task list (col. 4, lines 36-49). 

With respect to claims 30, 31, 38, and 39, Giovannoli teaches, wherein said 
purchase request task list includes an assigned user (col. 4, lines 29-50). 

With respect to claims 32, 33, 40, and 41 , Walker teaches, wherein said user is a 
sales manager (col. 7, lines 6-14 and 56-65). 

With respect to claim 35, this dependent claim is rejected for the similar rationale 
given above for claim 27. 

With respect to claim 36, this dependent claim is rejected for the similar rationale 
given above for claim 28. 

With respect to claim 37, this dependent claim is rejected for the similar rationale 
given above for claim 29. 
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With respect to claim 38, this dependent claim is rejected for the similar rationale 
given for claim 30. 

With respect to claim 39, this dependent claim is rejected for the similar rationale 
given above for claim 31 . 

With respect to claim 40, this dependent claim is rejected for the similar rationale 
given above for claim 32. 

With respect to claim 41 , this dependent claim is rejected for the similar rationale 
given above for claim 33. 

With respect to claim 77, Giovannoli teaches, wherein a user remotely accesses 
the management system (col. 4, lines 1-9 and lines 58-60 and line 67-col. 5, line 8). 

With respect to claim 78, Giovannoli teaches, wherein accessing and managing 
purchase requests as permitted by the purchase request management module includes 
storing a status indicator associated with each purchase request (col. 6, lines 36-59). 

With respect to claim 79, Giovannoli teaches, wherein the status indicator is 
selected from a group including at least quoted, pending, and sold (col. 6. line 66-col. 7, 
line 8). 

With respect to claim 80, Giovannoli teaches, wherein accessing and managing 
purchase requests as permitted by the purchase request management module includes 
associating a task with a purchase request (col. 7, lines 16-52). 

With respect to claim 81 , Giovannoli teaches, wherein accessing and managing 
purchase requests as permitted by the dealer access module includes assigning a task 
to a user (col. 7, line 53-col. 8, line 6). 
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With respect to claim 82, Giovannoli teaches, wherein accessing and managing 
purchase requests as permitted by the dealer access module includes assigning a 
priority level to a purchase request (col. 8, lines 6-20). 

With respect to claim 83, Giovannoli teaches, wherein each purchase request 
belongs to only one set of the purchase requests (col. 4, lines 26-49). 

With respect to claim 84, Giovannoli fails to teach, further comprising a plurality 
of distinct database regions, wherein each set is stored in one database region. 

Purcell teaches, further comprising a plurality of distinct database regions, 
wherein each set is stored in one database region (col. 3, lines 50-57). It would have 
been obvious to one having ordinary skill in the art at the time the invention was made 
to have a plurality of distinct database regions, wherein each set is stored in one 
database region and to modify in Giovannoli because such a modification would allow 
Giovannoli to have an information management system with the information 
management system as a computer having information processing and storage 
capabilities. 

With respect to claim 85, Giovannoli fails to teach, wherein each database region 
is associated with one dealer. 

Purcell teaches, wherein each database region is associated with one dealer 
(col. 4, lines 51-64). It would have been obvious to one having ordinary skill in the art at 
the time the invention was made to have each database region associated with one 
dealer and to modify in Giovannoli because such a modification would allow Giovannoli 
to have an information management system that operates in a database format in which 
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information pertains to a particular product of service item and is maintained as one of a 
plurality of records of the database. 

With respect to independent claim 86, this claim is rejected for the similar reason 
as given above for claims 84, & 85. 

With respect to claim 88. this independent claim is rejected for the similar 
rationale as given above for claims 84-86. 

With respect to claim 89, this independent claim is rejected for the similar 
rationale as given above for claims 84-88 

With respect to claim 90, Giovannoli and Purcell failed to teach, The purchase 
request management system of Claim 89, wherein the category of goods or services 
comprises automotive goods or services. The Office takes Official Notice that it would 
have been obvious to someone skilled in the art of buying and selling in the auto 
industry to have the goods or services to comprise automotive goods or services. It 
would have been obvious to someone with ordinary skill to modify the Giovannoli 
reference to include a category of goods or services in view of Giovannoli's teachings of 
a car buyer precisely defining the car and options packages he wanted for a specified 
price (col. 10, lines 40-56). 

With respect to claim 91 , Giovannoli teaches, The purchase request 
management system of Claim 34, wherein the action response modules comprise a 
purchase request management module configured to associate a task to a purchase 
request (col. 7, lines 16-52), determine a purchase request priority, associate a task 
with a purchase request, and assign a purchase request task to a user (col. 7, lines 53- 
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col. 8, line 6). This dependent claim also is rejected for the similar rationale as given 
above for claims 80-82. 

With respect to claim 92, This dependent claim is rejected for the similar rationale 
as given above for claim 91 . 

With respect to claim 93, this dependent claim is rejected for the similar rationale 
given above for claims 91 and 92. 

With respect to claim 94, this dependent claim is rejected for the similar rationale 
as given above for claims 91-93. 

With respect to claim 95, this dependent claim is rejected for the similar rationale 
as given above for claims 26 and 91-94. 

With respect to claim 97, this dependent claim is rejected for the similar rationale 
as given above for claims 91-95. 

With respect to claim 98, Giovannoli teaches, The purchase request 
management system of Claim 88, wherein each of the purchase requests represents a 
potential buyer's non-binding intent to purchase one or more goods or services (col. 5, 
lines 9-36). 

With respect to claim 99, this independent claim is rejected for the similar 
rationale as given above for claim 98. 

Response to Arguments 
12. Applicants' arguments have been considered and upon further consideration, a 
new ground(s) of rejection has been made. 
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Suggestions 

13. The following is a suggestion of the Examiner in an effort to further the 
prosecution. The preamble of claim 34 recites said system database including an 
exclusive database region for each of a plurality of dealers, . . . , wherein at least one 
user has access to said purchase request in said exclusive database region, It is 
suggested these limitations be incorporated into the body of independent claim 34 in 
order to be in agreement with the preamble. 

Conclusion 

14. The prior art made of record and not relied upon is considered pertinent to 
Applicants' disclosure. 

Green et a! (US 6,041,310) disclosed a kiosk with a display terminal and a 
terminal processor for formulating a multilevel customer query of an automobile 
inventory. 

Inquiries 

15. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ella Colbert whose telephone number is 703-308-7064. 
The examiner can normally be reached on Monday-Thursday, 6:30AM-5:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Vincent Millin can be reached on 703-308-1038. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




March 3, 2005 



